
xiv 
 

DAFTAR GAMBAR 
 

Gambar 2.17.1 Analisis Fishbone Dasar .......................................................... 24 

Gambar 2.18.1 Extreme Programming ............................................................. 25 

Gambar 2.19 Kerangka Pemikiran ................................................................... 38 

Gambar 3.3 Struktur Organisasi ....................................................................... 42 

Gambar 3.4.1 Proses Bisnis Nasabah Baru ....................................................... 48 

Gambar 3.4.2 Proses Bisnis Nasabah Lama ..................................................... 51 

Gambar 3.4.3 Proses Bisnis Nasabah yang telah memiliki Risk Rating PEP ... 53 

Gambar 3.5 Analisis Fishbone .......................................................................... 55 

Gambar 4.1.3.1 Activity Diagram Proses Bisnis Usulan – Nasabah Baru ........ 63 

Gambar 4.1.3.2 Activity Diagram Proses Bisnis Usulan – Nasabah Lama ...... 64 

Gambar 4.1.3.3 Activity Diagram Proses Bisnis Usulan – Nasabah PEP ......... 65 

Gambar 4.2.1 Use Case Diagram Sistem Usulan ............................................. 66 

Gambar 4.2.3 Class Diagram Sistem Usulan ................................................... 73 

Gambar 4.2.4.1.1 Activity Diagram Relationship Manager - Login ................. 74 

Gambar 4.2.4.1.2 Activity Diagram Relationship Manager - Input New Know 

Your Customer Form ........................................................................ 75 

Gambar 4.2.4.1.3 Activity Diagram Relationship Manager – Revisi Know Your 

Customer Form ................................................................................................ 76 

Gambar 4.2.4.1.4 Activity Diagram Relationship Manager – View List Politically 

Exposed Person (PEP) ...................................................................... 77 

Gambar 4.2.4.1.5 Activity Diagram Relationship Manager – Add Next Review 

Customer PEP .................................................................................................. 78 

Gambar 4.2.4.2.1 Activity Diagram Branch Manager - Login ......................... 79 

Gambar 4.2.4.2.2 Activity Diagram Branch Manager – Meninjau Know Your 

Customer Form ................................................................................................ 80 



xv 
 

Gambar 4.2.4.3.1 Activity Diagram Business Process Improvement & AML - 

Login ................................................................................................................ 81 

Gambar 4.2.4.3.2 Activity Diagram Business Process Improvement & AML – 

Meninjau Know Your Customer Form ............................................................. 82 

Gambar 4.2.4.3.3 Activity Diagram Business Process Improvement & AML - 

View List Politically Exposed Person (PEP) .................................................... 83 

Gambar 4.2.4.4.1 Activity Diagram Administrator - Login .............................. 84 

Gambar 4.2.4.4.2 Activity Diagram Administrator - Input New Know Your 

Customer Form ................................................................................................ 85 

Gambar 4.2.4.4.3 Activity Diagram Administrator – Revisi Know Your Customer 

Form ................................................................................................................. 86 

Gambar 4.2.4.4.4 Activity Diagram Administrator – View List Politically 

Exposed Person (PEP) ...................................................................................... 87 

Gambar 4.2.4.4.5 Activity Diagram Administrator – Add Next Review Customer 

PEP .................................................................................................................. 88 

Gambar 4.2.4.4.6 Activity Diagram Administrator – Menambah Master Data 

User .................................................................................................................. 89 

Gambar 4.2.4.4.7 Activity Diagram Administrator – Edit Master Data User .. 90 

Gambar 4.2.4.4.8 Activity Diagram Administrator – Delete Master Data User

 .......................................................................................................................... 91 

Gambar 4.2.4.4.9 Activity Diagram Administrator – Menambah Master Data 

Branch .............................................................................................................. 92 

Gambar 4.2.4.4.10 Activity Diagram Administrator – Edit Master Data Branch

 .......................................................................................................................... 93 

Gambar 4.2.4.4.11 Activity Diagram Administrator – Delete Master Data 

Branch .............................................................................................................. 94 

Gambar 4.2.4.5.1 Activity Diagram Consumer Banking Director - Login ....... 95 



xvi 
 

Gambar 4.2.4.5.2 Activity Diagram Consumer Banking Director – Meninjau 

Know Your Customer Form .............................................................................. 96 

Gambar 4.2.4.6.1 Activity Diagram Compliance Director - Login ................... 97 

Gambar 4.2.4.6.2 Activity Diagram Compliance Director – Meninjau Know Your 

Customer Form ................................................................................................ 98 

Gambar 4.2.4.7.1 Activity Diagram President Director - Login ....................... 99 

Gambar 4.2.4.7.2 Activity Diagram President Director – Meninjau Know Your 

Customer Form ................................................................................................ 100 

 

 

 

 

 

 

 

 

 

 


